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MEMORA;N,DUN! FOR COMMANDERS, MEDCOM Regional Medical Commands
SUBJECT:: Cuslody and Cor"%troi of Qutpatient Medical Records - Exceptions 1o Policy
1. References: i i

a, DoDi 604043, Cus!od%{ and Control of Outpatient Medical Records, 10 Jun 04.

¢ i
b. AR 40-66] Medical Recard Administration and Health Care Documentation,
21 Jun 08, _
2. Purpdse: To define exceptions to the policy prohibiting the “hand-carrying” of medical
records by Soldlers and family members, The policy serves as interim guidance until
Armed Forces Health Longitudinal Technalogy Application (AHLTA) subsumes the paper
medical récord. Ei

3. Propcinent: EThe proponeént for this policy is the Patient Administration Division. Health
Policy and Services Director?te.
4. Pollcy; E

a. The Assistant Secretgry of Defense (Mealth Affairs) established policias and
procedures regarding the coptrol, reteass, and safeguarding of MHS beneficiary medical
records to eliminate the unauthorized retention of medical records by beneficiaries.

b. This polity also established that original medical documentation and original
medical records be retained at the military treatment facilities (MTFs) whera treatment is
being renderedi %;

C. Arf}ny medical recordé wiil remain in the custody of MTFs at all times and wiii not be
“hand-carried” by the patient, However, there are circumstances In which continuity of
care may ovsrjde record custody concerns, As a result, exceptions to the DoD policy
have been made for: 3‘

(1]“ So!dfer and familyg member OCONUS Permanent Change of Station. {PCS)
moves. E |
| i

{2) Soldiers performing Temporary Duty (TDY), where the full medical record Is
required, ; ‘
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{3} fsmdia{?r and family member CONLIS PCS moves to remote duty stations.

(4) 'UniquL situations |}\ which the custodial MTF Commander determines that i in
the best interest of patient care to allow for hand-carrying of medical records,
: .F

; o .
5. Responsibilities. MTE Commanders will establish local operating policies for:

a, Enfércing Qha raquirem;nt for the MTF to maintain custody and control of al medical
records in accordance with AR 40-66, para 1-5. Whenever possible, It is preferable to
provide Soldiers with copies rather than actual medical racords to preciude loss of control.

b. Estébiishié;;g an electrofic records room designation in CHCS for remotely stationed
personnel.and their family members, and establish policies necessary to malintain these
records for the duration of remote duty assignments,

c. Ccc{{dinatfng tha retrieval of medical documentation resulting from MTF referred
visits to the TRICARE netwo:’(.
]

d. Establishiég proceduréis for Soldiers and family members to retum their medical
records at the cgmpletion of the TOY or PCS.

i :
6. Procedures: ' |

a. OCONUS|PCS: g

; (1) Soldier must p;’esagnt valid OCONUS orders to the MTF record custodian. For

f release of family member reqords, orders must include movement of family members to
the OCONUS siLe. If family members are not listed on OCONUS orders, the original

record will not b released and the Soldier or family member will be instructed to request

their medical re¢ords upon arriving at the new OCONUS MTF location. Note: The patient

may be pgovidaé‘r! a copy of the medical record.

2y MTF ;ecord custodian will verify if the gaining MTF uses AHLTA prior to transfer.

If the MTF uses!/AHLTA and the patient requests a copy of electranic medical information,
the patient will be provided copies of medically neaded information from AHLTA. -

(3);‘_ MTF jwii[ release the medical record(s) to the Soldier/family member following
standard charge-out and recf;rd tracking procedures in CHCS, including maintaining a
copy of the PC§ orders,

b. TDY: |
: i

(1) MTF record custo%ian will verify if the MTF or medical in-processing station at
the TDY site uses AHLTA prior to trangfer. If the gaining MTF uses AHLTA. copies of
elactronic medical documentation are not necessary. If AHLTA Is not in use, the Soldier
may request a f;cpy of his mgd?caz record.

| o
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(2} if the gchoot raquests a copy of the medical record, the Soldier will be provided
DD Form 2766 with copies,_otépertinent medical Information. !f the school requests the
original medical record, it will be releasad to the Soidier and standard charge out
pmcadureis will be followed; and the Soldier will be directed to return the medical record
upon returm. {Note: if the So@jier is qoing TDY enroute to another PCS, they will be
allowed to handgarry the recard from the TDY station to the next permanent station).

(3) ‘Whileithe Soldler i§ TDY. the instaltation's MTF at the TDY location maintains
the medical reccrd.

| |
¢c. PCS to Remote Locatigns:

S
(1) Boldiars must prasknt valid PGS orders indicating a duty location mere than 100
mile from an MTF (TRICARE remote standard) that makes it unviable for the patient o
travel to the MTF. )

(2) 'The Sé;sing facility will maintain custody of the original medical record but wil
provide the patient a copy. When the Soldier and family PCS to thalr next duty station,
they will have the gaining MTF request the medical record from the losing MTF.

: f o

(3) The N{!TF will folio&' standard procedures charge-out and record tracking
procedures if a racord transfer ocours.

{4} In cages in which {he original medical record is released due to CONUS Remote
PCS move, the MTF wili foligw interim AHLTA Scanning Guidance to scan in any
documentation that could re#ult in future medical disability claims.

; L ]
d. Unjque Situations: The MTF Commanders have the authority to approve the
handcarrying of medical records when it is determined that it Is the in the best interest
of patien: care to do so,
7. POC for thig memorandum Is Ms. Teresa Foley, Patient Administration Division, Heafth
Policy and Services Directorate, DSN 761-3108, or commercial (703) 681-3108.

: !
FOR THE COMMANDER: |

g el

WILLIAM H. THRESHER
% Chief of Staff
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